The smart way
to buy insurance.

Allied
Insurance

a Nationwide® company
On Your Side®




You want to buy insurance and financial
services products from people

who have your best interests “‘&
in mind. Choosing a Trusted Trusted
Choice® agency lets you know Choice®
there’s a big difference between

your agent and the one down the street. You
can be sure you'll get competitive pricing, a
broad choice of products and unparalleled
customer advocacy.

What is Trusted Choice? Trusted Choice is
the national program developed by the Independent
Insurance Agents & Brokers of America to emphasize
the value an independent insurance agent can bring to

you as a consumer.

About Allied Insurance As a member of

the Nationwide family of companies, Allied Insurance
offers the quality insurance protection and customer
service that define an industry leader. We're committed
to working with the best independent agents in the

_ insurance business. That's why we're a Trusted Choice
company partner. Every day, our entire company is
committed to making the Trusted Choice promise a
reality for you. You'll see it in our products, our
customer service, working with our agents, and

in every interaction we have with you.

Pledge of Performance there’s no better
measure of the Trusted Choice promise than the Trusted
Choice Pledge of Performance—the commitment to

treat you like a person and not just a policy.

Allied’s Trusted Choice agents will:

B Work with you to identify the insurance and financial

L. i

B Guide you through the claims process for a prompt
and fair resolution of your claim.

B Help solve problems related to your coverage
or account.

B Explain the coverages and options available to you,
at your request.

B Return your phone calls and e-mails promptly and
respond to your requests in a timely manner.

B Provide 24/7 services for you, including: emergency
phone numbers, Internet account access, e-mail and

call center services.

Customize your coverage as needed.

B Commit to continuing education so we may be more
knowledgeable in serving you.

B Treat you with respect and courtesy.

B Conduct business in an ethical manner.

Think about how Allied Insurance—as a Trusted Choice
company partner—could make your insurance buying
experience better. Then visit alliedinsurance.com or

contact the local, independent Allied Insurance agent in



